Privacy Policy
Effective Date: July 14, 2026

At Conceive Naturally ("we," "our," or "us"), we are committed to protecting your privacy and
safeguarding your personal information. This Privacy Policy explains how we collect, use, store, and
protect your information when you visit our website, register for our webinars or events, participate in
our coaching programs, purchase our products or services, or otherwise interact with us.

By using our website or participating in our services, you agree to the practices described in this
Privacy Policy.

Information We Collect
We may collect personal information that you voluntarily provide, including:
e Name
e Email address
e Phone number
o Mailing address
e Payment information (processed securely through third-party payment processors)
« Information you provide on questionnaires, registration forms, surveys, or applications

« Information you choose to share during coaching sessions, webinars, workshops, online
communities, or programs

o Communications you send to us
We may also automatically collect certain technical information, including:
e IP address
o Browser type
o Device information
« Pages visited
e Time spent on our website
o Cookies and similar tracking technologies
How We Use Your Information
We use your information to:
e Provide our programs, coaching, webinars, and educational services
e Process purchases and registrations
e Send confirmations and important program updates
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o Deliver newsletters and educational content
e Respond to your questions and requests
e Improve our website, programs, and customer experience
e Conduct internal analytics
e Comply with legal obligations
Health Information

Some of our services involve discussions related to fertility, wellness, nutrition, and lifestyle. Any
health-related information you voluntarily share is treated with care and confidentiality.

However, unless otherwise stated, our website and coaching services are not intended to create a
physician-patient relationship or a covered healthcare provider relationship under HIPAA. Please
avoid submitting sensitive medical records through unsecured email or website forms.

Email Communications

If you subscribe to our newsletter, download a resource, register for a webinar, or enroll in one of our
programs, you may receive educational emails, updates, promotions, and announcements from us.

You may unsubscribe at any time by clicking the unsubscribe link included in our emails.

Coaching Sessions, Webinars, and Events

When you participate in coaching sessions, webinars, workshops, retreats, or online programs:
e Registration information is used to provide access and communicate with you.

e Sessions may occasionally be recorded for educational or training purposes. If recordings are
made, participants will be informed in advance.

e If recordings are shared publicly, identifying participant information will not be included
without your express permission.

o Participants are expected to respect the confidentiality of other attendees.
Online Programs and Community

If you participate in private communities, discussion groups, or group coaching associated with
Conceive Naturally, information you voluntarily share may be visible to other participants.

While we encourage a respectful and confidential environment, we cannot guarantee that other
participants will maintain confidentiality.

Cookies

Our website uses cookies and similar technologies to:
e Improve website performance
e Remember user preferences
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e Analyze website traffic
e Measure marketing effectiveness

You may disable cookies through your browser settings, although doing so may affect certain website
features.

Third-Party Services
We may use trusted third-party providers to help operate our business, including services for:

Email marketing

« Payment processing

« Video conferencing

o Webinar hosting

o Course delivery

o Website analytics

e Scheduling appointments

These providers only receive the information necessary to perform their services and are expected to
protect your information.

Payment Information

Payments are processed through secure third-party payment providers. Conceive Naturally does not
store complete credit card information on our servers.

Data Security

We use reasonable administrative, technical, and physical safeguards to protect your personal
information.

However, no method of electronic transmission or storage is completely secure, and we cannot
guarantee absolute security.

Children's Privacy
Our services are intended for adults.

We do not knowingly collect personal information from children under the age of 13. If we become
aware that such information has been collected, we will promptly delete it.

Your Rights
Depending on where you live, you may have the right to:
e Request access to your personal information

e Request correction of inaccurate information
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e Request deletion of your information

e Withdraw consent for marketing communications

« Request a copy of the information we maintain about you
To exercise these rights, please contact us using the information below.
California Privacy Rights

If you are a California resident, you may have additional rights under applicable California privacy
laws regarding access to, deletion of, and correction of your personal information.

International Visitors

If you access our website from outside the United States, your information may be transferred to and
processed in the United States, where privacy laws may differ from those in your jurisdiction.

Links to Other Websites

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of those websites.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page along
with the revised Effective Date.

Contact Us

If you have questions about this Privacy Policy or how your information is handled, please contact us:
Conceive Naturally

Email: support@conceivenaturallynow.com

Thank you for trusting Conceive Naturally as part of your fertility and wellness journey. We are
committed to respecting your privacy and protecting the information you choose to share with us.
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